Message 


From: Byrne, Eric (DPH) [/(^COMMONWEALTH OF MASSACHUSETTS/OU=MASSMAIL-Ol/CN=RECIPIENTS/CN=ERIC.BYRNE] 

Sent: 3/21/2011 6:29:45 PM 

To: Hanchett, James (DPH) [/0=C0MM0NWEALTH OF MASSACHUSETTS/OU=MassMail- 

01/cn=Recipients/cn=James.Hanchett] 

Subject: RE: Any Word on Printer Fix and New Printers 

Hi Jim, 

i checked with the Lab and Tom McGuire said that EHS needs to pay for the repairs. I'm trying to get information from 
250 Washington about how we go about that. 

Tom said that the paperwork for the new printers was sent over to EHS. He is waiting to hear back. As far as I know 
everything was approved - not sure what the holdup is and getting information is getting more and more difficult. I'll pass 
along whatever I hear. 

-Eric 


From: Hanchett, James (DPH) 

Sent: Monday, March 21, 2011 10:50 AM 
To: Byrne, Eric (DPH) 

Subject: Any Word on Printer Fix and New Printers 

Hi Eric, 

Any word on getting our printer fixed it is only 2 years old. Also have you heard 
any word about the new printers, we have not received any new printers; we did receive 
the USP to LPT adapter you ordered. 

Jim 


Jim Hanchett 
Amherst Drug Lab 
Room N251 Morrill I 
637 North Pleasant Street 
Amherst, MA 01003 
Phone 413-545-2607 
Fax 413-545-2608 
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